
AM-EPIC Learning 
Framework

Type
PSQ 

Competency 
Domain

Course Title Certification Provider Duration
Class
Size

Course Fee Skills Future Apr May Jun Jul Aug Sep Oct Nov Dec Jan Feb Mar

Elective
Quality 

Improvement & 
Innovation

SingHealth Duke-NUS Quality and 
Innovation Day (QID) 2021

- IPSQ 1 day NIL

Elective Patient 
Safety

SingHealth Duke-NUS Patient Safety 
Week 2020

- IPSQ 2 hours NIL

             Activist Elective Risk 
Management

Root Cause Analysis
e-Certificate of 

Attendance
IPSQ 1 Day 30 $200 (SH)

$350 (Non-SH)
- 14 2 18 14 26

             Foundation Core PS & Quality
Introduction to Quality & Safety 
(For SingHealth HQ Staff)

e-Certificate of 
Attendance

IPSQ 2 Hours 20 NIL -

             Foundation Elective PS & Quality TeamSPEAKTM e-Certificate of 
Attendance

IPSQ 1.5 Hour 25 NIL -

             Activist Elective PS & Quality
Human Factors for Healthcare 
Improvement

e-Certificate of 
Attendance

IPSQ 1 day 25 Waived (SH)
$350 (Non-SH)

- 1 1 17 4

             Activist Elective PS & Quality AM-EPIC QI
e-Certificates of 
Attendance and 
*Achievement

IPSQ 3 Days 30 Waived (SH)
$1050 (Non-SH)

- 24-26 23-25

             Activist Elective PS & Quality
AM-EPIC Blended QI
Pre-requisite: completion of 
5 IHI e-modules

e-Certificates of 
Attendance and  
*Achievement

IPSQ 1 Day 30 Waived (SH)
$350 (Non-SH)

- 8, 28 8 23 15 5, 12 4, 16 7, 21 20 2 6, 21 3

             Activist Elective PS & Quality TeamSTEPPS
e-Certificate of 

Attendance
IPSQ 1 Day 25 Waived (SH)

$350 (Non-SH)
- 16 12 3

             Activist Elective PS & Quality
Patient Advocate Communications 
Training (PACT)

Certificate of 
Attendance

IPSQ 4hrs 10 NIL - 19

             Professional Elective PS & Quality
AM-EPIC Train The Trainer (TTT) 
TeamSPEAKTM

e-Certificate of 
Completion

IPSQ ~ 2 Days 10 NIL -

             Activist Elective Innovation
Project based Design Thinking Workshop 
(on request basis)

e-Certificate of 
Achievement

IPSQ 3 Days 16 NIL

             Activist Elective Innovation Introduction to Design Thinking
e-Certificate of 

Attendance
IPSQ 1 Day 20 Waived (SH)

$350 (Non-SH)
17 29 10 21 29 16 6

Registration closed
Workshop cancelled

This course is conducted by Individual Institution who adopted TeamSPEAK  programme. 
(Please email tang.joo.ying @singhealth.com.sg to find out about this course) 

Please email tang.joo.ying @singhealth.com.sg to find out about this course

Please email keith.heng.s.k@singhealth.com.sg to request for the 3-day workshop 
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