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Guidance Note 

Illumina Global Health Access Initiative (GHAI) 

for Asia PGI Partners 
 

Background 

 

The Asia Pathogen Genomics Initiative (Asia PGI) remains committed to facilitating access to 

essential tools and resources to its partners engaged in pathogen genomics surveillance. 

 

Illumina Global Health Access Initiative (GHAI) 

 

This guidance note provides information on the Illumina GHAI, which offers discounted access to 

Illumina sequencing products and resources for Asia PGI partner institutions. GHAI has three 

goals:  

 

• Affordability: Offer accessible solutions to support genomic surveillance efforts. 

• Transparency: Providing clarity regarding local tax and freight charges, which are 

mandated by local authorities.  

• Simplicity: Streamlining ordering and budgeting with pre-configured combination kits 

and transparent pricing. 

 

Additional information on GHAI: 

 

This guidance note was developed following a webinar on GHAI hosted by the Asia PGI 

Secretariat to provide additional information to Asia PGI partners. 

 

Pricing:  

• Preconfigured Global Health Access Combination Kits, designed for various genomic 

surveillance applications (Table 1), are available to eligible GHAI recipients and Asia PGI 

country partners.  

• These kits offer a combined discounts of different products from standard offerings for 

Asia PGI partner institutions, to result at a price range of 60-100 USD per sample1 (Table 

2).  

• For countries supported by Illumina channel partners, the end user will be quoted with 

the same pricing shown in Table 2. GHAI is a collaborative effort with Illumina channel 

partners to improve pricing transparency and simplify ordering and budgeting across all 

regions. 

• There are no minimum order requirements.  

• Please note that the GHAI prices in Table 2 reflect the final product price applicable to the 

end user, inclusive of distributor fees. These prices do not include charges associated with 

the shipping, custom clearance, duties and taxes, or delivery of the products to the final 

destination. 

  

 
1 Total price of the combination kits with the stated sample number in Table 2 
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Purchasing process for global health access combination kits: 

• To order combination kits: 

o Locate the appropriate kit in Table 2 and note its corresponding part number. 

o Contact an Illumina Local Representative and provide the following information: 

▪ The kit's part number 

▪ The reference code #ASIAPGIPARTNERS (applicable for Asia PGI 

countries only) 

• Standard lead times will apply to the order. 

• To access the full range of global health access pricing (including instruments), please 
register on the GHAI landing page: https://sapac.illumina.com/destination/global-health-
access-initiative.html   
 

Logistics:  

• Illumina and Illumina Channel Partners collaborate to assist Asia PGI partners with 

custom clearance and regulations. 

 

Infrastructure compatibility:  

• Existing Illumina NGS instruments are compatible with the global health access 

combination kits.  

 

Training:  

• The purchase of Global Health Access COMBO SKU’s does not automatically include 

formal training options. Free online resources are available. Formal training options require 

contacting Illumina.  

• All new instrument purchases (except iSeq) include system operation training. This training 

covers system user operation, best practices and system maintenance.  

 

Pre-and post-sales support:  

• Illumina Channel Partners provide installation, validation, repairs and local language 

training.  

• There is a base warranty is 1 year for all new instruments. Information on upgrading the 

base warranty and extending service coverage beyond 1 year is available here.  

• For further questions on GHAI or to provide feedback for future iterations of the initiative, 

please email <globalhealthaccess@illumina.com>. 

 

Table 1. Global Health Access Combination Kits Applications 

 
  

https://sapac.illumina.com/destination/global-health-access-initiative.html
https://sapac.illumina.com/destination/global-health-access-initiative.html
https://sapac.illumina.com/company/doing-business-with-illumina/channel-partners-partnerships/distributors.html
http://globalhealthaccess@illumina.com/
https://sapac.illumina.com/content/dam/illumina-marketing/documents/support/illumina-product-support-service-plans-data-sheet.pdf
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Table 2. Global Health Access Combination Kits Pricing  

 
Table 3. Global Health Access Combination Kits Component List  

 


