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SKILLSFUTURE CREDIT CLAIM FORM (PLEASE COMPLETE THE FORM AND EMAIL TO CONTACTUS@SP.EDU.SG)

SECTION A: PERSONAL PARTICULARS

Name of Applicant
(as in pink NRIC)

Pink NRIC Number

Date of Birth
(DD / MM / YYYY)

Mailing Address

Block/House
Number

Unit Number

Street Name

Country Singapore

Postal Code

Contact Number
(Mobile) (Home)

Email

SECTION B: COURSE AND CREDIT DETAILS

Course Start Date
(DD / MM / YYYY)

Course ID
(Please leave it blank if
you do not know the

course ID)

Course Title

Training Provider
Name

Course Fees
(including GST)

Payable by You ($)

Credit to Claim ($)
From Top Up Credit (expires 31 Dec 2025): From Opening Credit (no expiry):

SECTION C: DECLARATION

I declare that I have read and accepted the Terms & Conditions for the SkillsFuture
Credit claim and all information and particulars provided in this submission are true,
complete and accurate to the best of my knowledge. I understand that if any
information or particulars provided by me is false or inaccurate, I shall be liable to
return to SSG the full amount of SkillsFuture Credit disbursed at my own costs.
I give consent to SSG to obtain and verify the information provided by me in respect of
this application form or with any source as SSG deems appropriate for the purpose of
assessment of my application for the SkillsFuture Credit.

Signature of
Applicant

Date
(DD / MM / YYYY)

(PLEASE COMPLETE THE FORM AND EMAIL TO CONTACTUS@SP.EDU.SG)
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SKILLSFUTURE CREDIT CLAIM FORM (PLEASE COMPLETE THE FORM AND EMAIL TO CONTACTUS@SP.EDU.SG)

INSTRUCTIONS ON COMPLETION OF FORM

This form is to be used to submit a SkillsFuture Credit claim, for Applicants who wish to utilise their
One off SkillsFuture Credit Top Up to pay eligible course fees for courses commencing 1 Apr 2020 –
30 Sep 2020.

If your Top Up Credits are insufficient, your Opening Credits, if available, will be used on your behalf
to pay the course fees. You are not required to submit a claim on the MySkillsFuture Portal or the
MySkillsFuture mobile application. Please indicate “$0” if you do not wish to claim from your
Opening SkillsFuture Credit.

Please note that deductions will take the following order:
1. Available balance in One off SkillsFuture Credit Top Up of $500 (expires 31 Dec 2025)
2. Available balance in Opening SkillsFuture Credit of $500 (no expiry)

You may need 5 minutes to fill in this form. SSG will not be able to process your application if you
provide wrong or incomplete information. Please read the instructions carefully.

1. Complete all sections of this form.
2. Use block letters and write in black or blue ink.
3. Countersign any cancellations or amendments.
4. Submit the completed and signed form to the training provider which issued it. If you

received this form directly from SSG, please email it to SFC_Top_Up@ssg.gov.sg.

FOR OFFICIAL USE ONLY (TRAINING PROVIDERS)

Terms and Conditions for SkillsFuture Credit Eligible Courses (For Applicants)
By submitting an application to use your credits through this form (the “Application”), you are deemed to have agreed to these Terms and Conditions.
This is a legally binding contract between you and SkillsFuture Singapore Agency (“SSG”).

Terms and Conditions

1. Provision of Information
1.1 You hereby declare that all information and particulars provided in the Application are true, complete, accurate and not misleading in any way.
1.2 If you are found to have:

a) provided false, incomplete, inaccurate or misleading information or particulars; and/or
b) failed, for any reason at all, to attend the course specified in your Application or the Postponed course (defined below) (as the case may

be),
you will be required to pay to or return to SSG an amount equivalent to the value of credits drawn from your account as specified in your Application,
at your own cost.
1.3 In the event that SSG determines (in its reasonable opinion) that you have provided false, incomplete, or misleading information or particulars to
SSG in the Application, without prejudice to any other right which SSG may have at law or otherwise, SSG shall have the right to (without further
reference to you):

a) reject any other application(s) made by you to use your credits; and/or
b) suspend your SkillsFuture Credit account indefinitely with immediate effect.

1.4 You agree that SSG may, without further reference to you, share all information and particulars provided in the Application:
a) with any Government agency or authorised service provider engaged for the administration of the SkillsFuture Credit Scheme for any

purpose whatsoever; and
b) with any person or entity for the purposes of survey(s) relating to the SkillsFuture Credit scheme commissioned by SSG or any

Government agency.

2. Payment of SkillsFuture Credit to Training Provider
2.1 You hereby authorise SSG to (a) draw from your SkillsFuture Credit account the amount of credits you applied to use in the Application; and (b)
credit the equivalent monetary amount directly to the training provider specified in your Application.

2.2 You are not allowed to retain, for each course specified in the Application (this shall be construed to include a Postponed Course (defined below)),
monies in excess of the amount equivalent to the value of credits that you have applied to use in the Application, and you are required to repay SSG
any such excess amount.

3. Attendance of Course
3.1 You are required to attend the course specified in the Application or the Postponed Course (as the case may be). For avoidance of doubt, credits
will still be drawn from your SkillsFuture Credit account by SSG to pay for the course even if you fail (for any reason) to attend the run of the course
specified in your Application or the Postponed Course (as the case may be) and you have not cancelled your Application with SSG.
3.2 You are responsible for submitting your Application by the start date of your course (date inclusive), and cancelling your Application before the
start date of your course. This includes:

a) cancelling and re submitting the Application before the start date of your course if the actual date differs from that specified in your
Application; and

b) cancelling your Application if your course has been cancelled by the training provider, or if you withdraw from your course.
The foregoing requirements shall not apply, however, if (a) the start date of your course has been postponed by the training provider to a date falling
within fourteen (14) calendar days after the original start date (“Postponed Course”), and (b) you have provided a prior written confirmation to the
training provider that you would not withdraw or otherwise cancel your Application and that you would use the credits instead for the purposed of
the Postponed Course.
3.3 You agree that SSG shall be entitled to refer to and rely on information provided by the training provider (including attendance records) to
determine if you have attended a run of a course.

4. Retention and Furnishing of Documentation and Records
4.1 You shall retain all documents and records (electronic, written or otherwise) provided to you and received from the training provider pertaining to
the run of the course specified in the Application or the Postponed Course (as the case may be) (“Course Records”) for a period of six (6) months from
the date of your Application. Course Records shall include (without limitation) receipts, invoices, and documents or records confirming your
registration for, or attendance at, the run of the course in respect of which you made the Application. You shall, within fourteen (14) calendar days
after SSG’s written request, furnish to SSG such Course Records as specified by SSG.

5. General
5.1 SSG has the rights to suspend, reject or approve your Application without advance notice or liability to any person, and without giving any reasons
for its decision.
5.2 SSG will not be liable to you in any manner for any loss, damage or expense incurred or suffered by you arising from or in connection with your
Application, or arising from circumstances beyond SSG’s control.

Use block letters and write in black or blue ink.

Please indicate “$0” if you do not wish to claim from your
Opening SkillsFuture Credit.


